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Recovering from a fire can be a physically and mentally draining 
process. 

When fire strikes, lives are suddenly turned around. Often, the 
hardest part is knowing where to begin and who to contact. 

The Palm Bay Fire Department along with (USFA) United States 
Fire Administration and (FEMA) Federal Emergency Management 
Agency has gathered the following information to assist you in this 
time of need. You will need to take action immediately on some of 
the suggestions. Some actions may be needed in the future, while 
others will be ongoing. This information is intended to give you 
the assistance needed to help you as you begin rebuilding your life. 
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RECORDS AND DOCUMENTS 
 

Records and documents are very important to your well being and can be damaged or 
destroyed as a result of a fire.  For this reason, the Palm Bay Fire Department provides 
the following list of records and documents that should be located and/or replaced.  
Locating these documents will speed up the process of recovering from a fire. 
 

 Checking this list may be helpful 
  Items 

 Drivers License 

Who to Contact 

Drivers License Bureau, 984-4930 

  Bank books Your local bank 

  Insurance Policies Your insurance agent 

  Passports City Hall, 952-3400 

  Birth/Death certificates 
 

State Bureau of Vital Statistics 
Locally:  690-3436 

  Marriage license 
 

State in which the ceremony was 
performed 
Locally:  952-4604 Clerk of Court 

  Divorce papers 
 

Circuit Court where decree was issued 
Locally:  952-4604 Clerk of Court 

  Social Security Card Social Security Administration, 1-800-772-

1213 

  Credit cards Issuing companies 

  Title to deeds 
 

Records Dept of city or county in which 
property is located 

  Stocks Issuing company or broker 

  Wills Your lawyer 

  Medical records/prescriptions Your physician or pharmacist 

  Warranties Issuing company 

  Income tax records Internal Revenue Service, 1-800-829-3676 

  Auto registration/title Brevard County Vehicle Registration, 952-

4540 

  Citizenship papers INS Customer Service, 1-800-375-5283 

  Aging and adult services DCF, 690-3710 or 1-800-342-9152   

  Welfare office and food stamp 

cards 

DCF, 690-3710 or 1-800-342-9152   

Welfare clients should notify their caseworkers if an I.D. card for check cashing or food 
stamp card has been destroyed. 
 
NOTE:  IT IS WISE TO STORE ALL IMPORTANT DOCUMENTS AND RECORDS IN AN 
APPROVED CONTAINER SPECIFICALLY DESIGNED FOR SUCH PURPOSES. 
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Money Replacement 
 Handle burned money as little as possible. Attempt to encase each bill or portion  

              of a bill in plastic wrap for preservation. If money is only half-burned or less (if 
              half or more is still intact),  you can take the remainder to your regional Federal 
  Reserve Bank for replacement.  Ask your  bank for the nearest one.  Or you can 
  mail the burned or torn money by “registered mail, return receipt requested” to: 

   

  U.S. Treasury Department    
 Bureau of Engraving and Printing   

      Office of Currency Standards 
      Washington, DC 20013 
 
  Mutilated or melted coins can be taken to your regional Federal Reserve Bank or 
  Mailed by “registered mail, return receipt requested” to: 
 

  U.S. Mint      
       PO Box 400 
                   Philadelphia, PA  19016 
 
  If your U.S. Savings Bonds have been destroyed or mutilated, you must obtain 
  Department of Treasury Form PD F 1048 (I) from your bank or www.ustreas. 
  gov and mail to: 
 

  Bureau of Public Debt 
               Deparment of Treasury 
               PO Box 7012 
               Parkersburg, West VA  26106 
 
  Tax Information 
  Check with an accountant, tax consultant, or the Internal Revenue Service (IRS) 
  about special benefits for people with limited finances after a fire loss.   
 
 
 
 
 
 
                                                        -11- 

http://www.ustreas/


TELEPHONE DIRECTORY 
 

American Red Cross       723-7141 

Brevard County Vehicle Registration     952-4540 

City of Palm Bay Building Permits     953-8924 

Driver’s Licenses       984-4930 

DCF Information and Referral     690-3710 or 1-800-342-9152 

Internal Revenue Service      1-800-829-3676 

Marriage Licenses/Clerk of Court     952-4604 

Passports/City Hall       952-3400 

Brevard County Health Department Vital Statistics   690-3436 

Brevard Transportation Authority     633-1878 

Recording of Deeds/Clerk of Court     952-4604 

Salvation Army       724-0494 

Social Security Administration     1-800-772-1213 

Humane Society of South Brevard     259-0601 

Palm Bay Fire Department 
Emergency        911 
Administration        409-6300 

Palm Bay Police Department 
Emergency        911 
Administration        952-3456 

Voter Registration/Information     264-6740 

Veterans Administration      1-800-827-1000 

Welfare Office       690-3710 or 1-800-342-9152 
 
Utilities 

 
Bell South Telephone       1-888-757-6500 

Palm Bay Water Department 
Weekdays before 5 pm      952-3400 
Weekends & after 5 pm      952-3456 

Florida Power & Light       723-7795 

City Gas        632-1734 

Bright House Cable       254-3300 
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  A fire report is a public document and is available at the fire department 899 Carlyle  

 Ave SE – Palm Bay, FL  32909. 
 
  Q. What about rekindles? 
 
  Under normal circumstances, a Palm Bay Fire & Emergency Services unit will return 
  to the scene within three hours to insure that the fire has been completely extinguished. 
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