Fees on Credit Card, Debit Card and e-check Payments

Beginning in February 2009, the City of Palm Bay Utilities will partner with an
outside vendor, Point and Pay, to accept credit card, debit card and e-check
payments. Point and Pay will charge a nominal convenience fee for these
transactions.

Customers not willing to incur the fee may pay by cash, check, in person or
via the mail. Drop boxes are available for payments being made by check.

Customers are also encouraged to consider having payment of their utility bill
automatically bank drafted each month. As an incentive for utilizing the
Utility’s bank draft feature, an annual credit of $18 will be applied to the
customer’s account after 12 months of uninterrupted bank drafting.

If interested in signing up for Automatic Bank Drafting, please refer to our
website or contact us at (321) 952.3420.




